
IMPORTANT NOTICE  
 
- Verification of concession entitlement will be done during purchase and before 
admission to the event. 
 
Patrons are advised that with effect from 1st September 2003, an administrative 
fee of $5 is payable for all Replacement Tickets issued.  
 
 
Please note the following conditions: 
 
- Replacement tickets can only be issued for performances with reserved seating. 
 
- No replacement tickets will be issued for general admission or 'free seating' 
performances. 
 
- Replacement tickets are issued subject to verification of patron's details against 
our transaction records. 
 
- Esplanade reserves the right to not issue a replacement ticket if we are not able 
to verify the claim 
 

LATE SEATING POLICY 

 
For the enjoyment of all audience members, all events start promptly at the time 
printed on the ticket. Please be seated 15 minutes before the performance start-
time. Entry for latecomers and re-admission will not be permitted until the first 
appropriate pause in the programme or intermission, if any. 
 
Tickets are also sold at Esplanade Box Office located on the Mezzanine Level 
from Noon - 8.30pm daily. 
 
 


